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1 Introduction 

 

The liberalization process aimed at the creation of an internal gas market has significantly 
changed the gas transmission business and increased the need for transparency. In this 
respect specific obligations for TSOs have been introduced through the European as well as 
national legislation. 

Even though information is made available by individual TSOs, network users may still face 
difficulties when wanting to transport gas across Europe due to differences in market models 
applied across the European network. The Transparency Platform has been therefore 
designed to facilitate access to transmission networks by, among other things, making all the 
information available in an organised and structured way on a single website. 

The Platform is based on information that is already published by individual TSOs on their 
websites. Provision of information that may currently not be subject to obligatory publishing is 
made available by TSOs on voluntary basis as their contribution to the creation of a single 
European gas market. TSOs apply the confidentiality rules they are subject to under their 
national legislation. 

The capacity units used by individual TSOs are converted to one common unit (kWh/d) using 
conversion factors supplied by the TSOs. Those conversion factors are available for users to 
consult. As an exception to the rule, units used for capacity product prices arenot converted 
and will be shown as published by the TSO (regulator). 

The Transparency Platform also offers to its users to search for a route across the European 
gas transmission networks by selecting only the starting and the ending points. A route 
summary is consequently generated giving the users an overview of available monthly 
capacities along the route and other useful information such as available contracts, applicable 
tariffs, balancing rules, capacity allocation mechanisms as well as dynamic data such as 
flows, nominations, renominations and interruptions. 

The Transparency Platform also publishes links to individual TSOs´ websites dedicated to 
TPA information offering thus a useful navigation tool for gas network users. 

The Transparency Platform was developed by ECG Erdgas Consult for Gas Infrastructure 
Europe (GIE), namely its transmission column (GTE) representing the European transmission 
system operators for gas. After the establishment of ENTSOG -- The European Network of 
Transmission System Operators for Gas, in December 2009, the ownership and management 
of the Transparency Platform was transferred to the new TSOs´ organisation. 
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2 Contact 

 

The Transparency Platform is available round the clock. In case of problems, please contact: 

 

ENTSOG - European Network of Transmission System Operators for Gas 

Rue Ducale 83 

B-1000 Brussels 

 

Tel : + 32 2 894 51 00 

Fax : + 32 2 894 51 01 

E-mail : info@entsog.eu 
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3 Homepage 

 

The Homepage of the ENTSOG Transparency Platform (TP) is shown in the following 
illustration. 

 

A welcome message to the TP is shown to the user as well as a disclaimer which must be 
accepted by the user before using the functionalities of the platform. 
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Full Terms and Conditions are available by clicking on the link ‘here ’ at the bottom of the 
Homepage or at the bottom of the Disclaimer pop-up. 

The ‘Terms and Conditions’ page is shown below: 
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4 Menu 

 

The Menu bar is always accessible to the users.  

 

 

It allows the access to the functionalities and information pages of the TP. The buttons link to 
the following pages: 

1. Home: Link to the Homepage of the TP; the Homepage provides general information 
about the TP, incl. the Terms and conditions, as well ENTSOG contact details. (see 
Chapter 1: Homepage) 

2. Select Route : Link to the ‘Select Route’ functionality. Users can search for available 
routes between points of the European natural gas network (see Chapter 4: Route 
Calculation) 

3. Select Point : Link to ‘Select Point’ functionality. Users can search for information 
regarding individual points of the European natural gas network  (see Chapter 5: Point 
Information) 

4. Available TSOs : This page shows the list of TSOs whose network topology is included 
on the TP. (see Chapter 6: Available TSOs) 

5. Help: The Help page of the TP showing help information and FAQ. (see Chapter 7: 
Help) 

6. Commercial Information : Users can search for information regarding individual points 
of the European natural gas network via the Interactive map. (see Chapter 8: 
Commercial Information). This page will be fully functional in the third quarter of 2011. 

7. Operational Procedures : Users can search for operational procedures information 
regarding interconnection points of the European natural gas network via the 
Interactive map. (see Chapter 9: Operational Procedures) 

 

For detailed information, please consult the respective chapters.  
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5 Select Route: Route Calculation 

 

To search for a route between two Interconnection Points (IPs) or trading places, click on 
‘Select Route’ in the Menu bar. The following page is shown: 

 

 

This page allows the user to select the starting point for the route calculation. The starting 
point may be selected using the above displayed form, or clicking on ‘Select on map’. 

 

 

5.1 Selection of Starting Point 

5.1.1 Use of the Form 

The user can select the starting point of the route by specifying up to 6 searching criteria: 

·  Point Name (with an auto-complete function) 

·  Point ID or EIC Display Name of the point (with auto-complete function) 

·  TSO (with an auto-complete function) 

·  Country 

·  Country border 

·  Type of connection (EU Cross Border, Non-EU Cross Border, In-Country, LNG 
Terminal, Virtual Trading Point/Hub) 
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The user may select any point covered by the TP. 

By clicking the button ‘Search’, the list of points, which match the specified searching criteria, 
is displayed. Interconnection Points where both entry and exit capacity is offered by the TSO 
are displayed in two different rows, one for each flow type. 
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The search results show the following information (from left to right): 

·  The point type, as defined by the operating TSO ( : entry, : exit, : VTP). 

·  The point name, as defined by the operating TSO. The point name is clickable 
allowing the user to select the point the starting point  

·  The TSO name 

·  The name of Interconnected SO (note that there may be more than one 
interconnected SO)  

·  The Country, or the Border, where the point is situated 

·  The icon  ‘Select Point’ which allows the user to select the point as the starting 
point  

·  The icon  ‘Show on Map’ which allows the user to view where the Relevant Point 
is located on the map. 

If more than 10 points match the inserted searching criteria, a paginator allows the browsing of 
the results. 

Once the starting point is selected, a new page is displayed where the user selects the ending 
point of the route. 
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5.1.2 Use of the Map 

The Map is displayed by clicking on the button ‘Select on map’. 

 

The Map is zoomable and navigable. All IPs as well as VTPs are displayed on the Map. 
Moving the cursor over a point activates a pop-up which shows the necessary information the 
user needs for the selection of the starting point (i.e. point name, operating TSOs, point type). 

The keys to the Map are hidden on the left side and can be activated by clicking on the three 
white arrows. 
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The different colours used for the points on the map indicate the type of connection between 
the systems. They are as follows: 

·  �  EU Cross-Border 

·  �  Non-EU Cross-Border 

·  �  In-Country 

·  �  LNG Terminal 

·  �  VTP/Hub 
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The starting point is selected by clicking on the respective arrow in the pop-up whereas the  

arrow indicates an ‘Entry’ and the  arrow indicates an ‘Exit’. The arrows are attached to the 
logos of the respective operating TSOs.  

At any time, it is possible to switch the selection mode by clicking on the button ‘Select using 
form’ above the Map. 

Once the point has been selected/ the respective arrow clicked, a pop-up is shown indicating 
that it is now possible to proceed with the selection of the ending point of the route. 

 

 

5.2 Selection of Ending Point 

5.2.1 Use of the Form 

Selection of the ending point through the form corresponds to the selection of the starting 
point. The user can use any of the 6 searching criteria. (Note that the page is only accessible 
after the selection of the starting point). 
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The panel on the right gives information on the selections made so far that is the selected 
starting point at this stage of the process. To change any of the previous selections, click the 
‘Change’ button.  

 

The ending point selected, the user is directed to the next page (selection of the time period). 

 

 

5.2.2 Use of the Map 

The map is displayed by clicking on the button ‘Select on map’. 

If the starting point was selected on the Map, the Map will also be offered for the selection of 
the ending point. 

The Map is zoomable and navigable. All IPs as well as VTPs are displayed on the Map.  
Moving the cursor over a point activates a pop-up which shows the necessary information the 
user needs for the selection of the ending point (i.e. point name, operating TSOs, point type). 

The legend of the Map is hidden on the left side and is activated by clicking on the three white 
arrows. 
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The ending point is selected from the Map by clicking on the arrow, which indicated the 

interested TSO and the commercial flow type, taking into account that the arrow   indicates 

an ‘Entry’ flow type and the arrow  an ‘Exit’ flow type. 

Coming back to the form, in order to select the ending point in the form is always possible, by 
clicking on the button ‘Select using form’ above the Map. 

Once selected the ending point, the user is able to proceed further in order to set all the 
necessary parameters to calculate the selected starting and ending point of the route.  

The ending point is selected by clicking on the respective arrow in the pop-up whereas the   

arrow indicates an ‘Entry’ and the  arrow indicates an ‘Exit’. The arrows are attached to the 
logos of the respective operating TSOs.  

At any time, it is possible to switch the selection mode by clicking on the button ‘Select using 
form’ above the Map. 

Once an arrow has been selected, the user is directed to the next page (selection of the time 
period). 



  

User Manual – ENTSOG Transparency Platform page 17

 

5.3 Selection of the Period 

In the next step, the user  is requested to select the time period for which information should 
be displayed.  

 

For the calculation of the route alternatives and respective capacities, the user should enter a 
start and end date. The earliest start date possible is the current calendar month. The end 
date can be any month falling within the 18 months following the current month. 

The default setting covers all the months as described above. The minimum time period is two 
months. 

 

 

5.4 Selection of the Route Sorting Criteria 

Selection of the sorting criteria for the routes found is the last step of the selection process.  
All the possible routes connecting the selected starting and ending point will be sorted 
following the criteria that the user selects on this page: 
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The user can choose up to 3 sorting priorities selected from the following criteria: 

·  Fewest number of TSOs on the route 

·  Maximum Available Firm Capacity 

·  Maximum Available Interruptible Capacity 

·  Maximum Technical Capacity 

The default sorting criterion is the lowest number of points on the route. 
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By clicking on the ‘Calculate Routes’ button, the TP starts calculating all the possible routes 
based on all the selected parameters as displayed to the user on the right panel. 
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5.5 Route Display 

 

 

The ‘Show Routes’ page displays all the routes available between the selected starting and 
ending point. 

The calculated routes show information for each point or P2P-connection of the respective 
route depending on the network model of the TSOs involved (Entry-Exit / Point-to-Point). 

The summary table displays the following information: 

·  Point Name, as indicated by the TSO 

·  Point type 

o Entry (for Entry/Exit network models) 

o Exit (for Entry/Exit network models) 

o P2P (for P2P network models) 

o Conn. Point (for interconnection points between subnets) 

o VTP 

·  The operating TSO 

·  Available Firm Capacity, based on the lowest value for the selected period 

·  Technical Firm Capacity, based on the lowest value for the selected period 

·  Available Interruptible Capacity, based on the lowest value for the selected period 
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·  Total Interruptible Capacity, based on the lowest value for the selected period  

Where possible and available, the TP shows numerical capacity data. Where, due to 
confidentiality reasons, the NRA has approved non-publication of numerical capacity values, 
either a traffic light or ‘Conf.’ is displayed. Where there is no data available, the TP displays 
‘no data’: 

 

Available Firm Technical Firm 
Available 

Interruptible 
Interruptible 

Total 

Numerical value Numerical value Numerical value 
/ Unlimited 

Numerical value 
/ Unlimited 

‘Conf.’  ‘Conf.’  ‘Conf.’  ‘Conf.’  

Traffic light  Traffic light  

‘no data ’ ‘no data ’  ‘no data ’  ‘no data ’ 

 

For VTPs, the TP does not show any capacity data as capacity does not need to be 
contracted at those points (‘n/a’).  

At the bottom of each route description, general information about the maximum known 
available capacity for the entire route, both for firm and interruptible services, is shown to the 
user. This information is calculated on the basis of the selected period. 

The column marked ‘More…’ gives the user the possibility to access further information, be it 
more detailed information about the route as a whole, or the individual points or P2P 
connections. To access this information, click on the icon buttons in the header (for the route 
summary information, ‘Route Information’) or in the point-related rows (for the point-related 
summary information, ‘Point Information’). 

Additional information is also provided through the ‘Info’ icon pinned directly to some concrete 
piece of information.. To display the information, roll the mouse over the icon The roll-over is 
displayed passing the mouse indicator through the ‘Info’ icon. Links inserted in the roll-over 
windows are clickable, as shown in the following illustration. 

 

Some routes in the ‘Show Routes’ table are marked as ‘Special’. This label indicates one of 
the following cases:  
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·  Wheeling (indicated with the icons  and ) 

 

·  Additional restricted capacity (indicated with the icon ) 

 

·  Point to be cancelled (indicated with the icon ) 
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Special routes are highlighted with an orange line on the navigable route bar. 

 

Note that the current route parameters (starting point, time period, ending point) are always 
displayed in the right panel and they can be changed at any moment of the process by 
clicking on the ‘Change’ button at the top of each box. 

 

 

5.6  ‘Point Information’ Pop-up 

The pop-up ‘Point Information’ shows point information about: 

·  The operating TSO 

·  Available contracts 

·  Capacity 

·  Conversion factors 

·  Balancing rules 

·  Tariffs 

·  Nominations and Flows 

·  Interruptions 

Each type of information is displayed under the respective tab in the pop-up. 
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The name of the point or the P2P-connection, as well as the point type and the operating TSO 
are shown at the top of the pop-up window. 

The following sub-sections give an overview of information provided under each of the tabs. 

 

 

5.6.1 TSO 

To open the ‘TSO’ tab, click on the TSO name of the table ‘Show Routes’. You can also 
access the information by clicking on the ‘TSO’ tab once the ‘Point information’ pop-up window 
has been opened. 

 

The tab gives the user general information related to the TSO which operates the selected 
point or P2P-connection as well as contact information. 

 

 

5.6.2 Contracts 

To open the ‘Contracts’ tab, click on the  icon (Contract) in the table ‘Show Routes’ You 
can also access the information by clicking on the ‘Contracts’ tab once the ‘Point information’ 
pop-up window has been opened. 
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The tab gives the user information about contracts available at the selected point as well as 
general information about contracts in the respective transmission system. 

 

 

5.6.3 Capacity 

To open the ‘Capacity’ tab, click on the  icon (Capacity) in the table ‘Show Routes’. You 
can also access the information by clicking on the ‘Capacity’ tab once the ‘Point information’ 
pop-up window has been opened. 
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The tab gives the user information about Firm (technical, booked, available) and Interruptible 
Capacity (total, booked, available) on the selected point or P2P-connection. Information is 
provided on monthly capacities covering the current month plus the following 18 months.  

Where possible and available, the TP shows numerical capacity data. Where, due to 
confidentiality reasons, the NRA has approved non-publication of numerical capacity values, 
either a traffic light or ‘Conf.’ is displayed. Where there is no data available, the TP displays 
‘no data’: 

Technical  

Firm 

Booked 

Firm 

Available 
Firm 

Total 

Interruptible 

Booked  

Interruptible 

Available 
Interruptible  

Numerical 
value 

Numerical 
value 

Numerical 
value 

Numerical 
value / 
Unlimited 

Numerical 
value 

Numerical 
value / 
Unlimited 

‘Conf.’ ‘Conf.’ ‘Conf.’  ‘Conf.’ ‘Conf.’ ‘Conf.’  

  Traffic light   Traffic light 

‘no data ’ ‘no data ’ ‘no data ’  ‘no data ’ ‘no data ’  ‘no data ’ 

Capacity information requested through the time period selection is highlighted, as shown in 
the following image. 
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The information is downloadable in .xls format by clicking on the  icon displayed above the 
table. 

Additional remarks about capacity are shown at the top of the ‘Capacity’ tab. 

 

 

5.6.4 Conversion Factors 

To access the information on the GCV and conversion factor, click on the ‘Conversion Factors’ 
tab once the ‘Point information’ pop-up window has been opened 
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The tab gives the user information on the Gross Calorific Value of gas at the selected point or 
P2P-connection as well as information on the conversion factor used to convert the capacity 
unit applied by the operating TSO for capacity marketing to kWh/d (combustion reference 
temperature of 25
C, the respective GCV referring to normal cm). 

 

 

5.6.5 Balancing 

To open the ‘Balancing’ tab, click on the  icon (Balancing) in the table ‘Show Routes’. You 
can also access the information by clicking on the ‘Balancing’ tab once the ‘Point Information’ 
pop-up window has been opened. 
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The tab gives the user general information about the balancing rules of the selected network. 

Information shown by the TP regards: 

·  Balancing Model 

·  Balancing Tolerances 

·  Balancing Status Information 

·  Balancing Status Information Frequency 

·  Balancing Charges 

·  Cash-out Regime 

 

 

5.6.6 Tariffs 

To open the ‘Tariffs’ tab click on the  icon (Tariff) in the table ‘Show Routes’. You can also 
access the information by clicking on the ‘Tariffs’ tab once the ‘Point Information’ pop-up 
window has been opened. 
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The tab gives the user information about the tariffs applicable at the selected point or P2P-
connection. 

Tariffs are displayed for the following services or  aspects of the services: Firm, Interruptible, 
Auction, Commodity and Others as specified by the TSO. 

 

 

5.6.7 Nominations & Flows 

To open the ‘Nominations & Flows’ tab, click on the  icon (Nominations & Flows) in the 
table ‘Show Routes’ You can also access the information by clicking on the ‘Nominations & 
Flows’ tab once the ‘Point Information’ pop-up window has been opened. 
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The tab gives the user information about nominations, renominations and flows on a daily 
basis at the selected point or P2P-connection. The most recent information is situated at the 
top of the table. 

The following definitions apply if not stated otherwise by the TSO concerned: 

Flow means an aggregate allocation at a respective interconnection point in line with the 
applicable allocation procedure. 

Nomination means an aggregate flow of gas nominated by all shippers for the following Gas-
Day for the respective IP at first gate closure that is the First Shipper deadline (whatever time 
it is in a particular system); nomination is always provided separately for entry and exit. 

Renomination means an aggregate flow of gas nominated by all shippers for the respective 
Gas-Day for the respective IP as their last nominations for that day (whatever time it was 
submitted); renomination is always provided separately for entry and exit 

The user can select a period for which the daily information is to be shown taking into account 
that the TP can show historical data for up to 36 months back in time, including the current 
one. The default selected period covers the past 30 Gas-Days. 

The ‘Status’ column indicates if the data is marked as Provisional (orange indicator ) or 
Confirmed (green indicator ) by the TSO. 

The last column of the table (‘Interruptions’) indicates if, on the respective Gas-Day, there was 
an interruption.  

Where possible and available, the TP shows numerical data. Where, due to confidentiality 
reasons, the NRA has approved non-publication of numerical values, ‘Conf.’ is displayed. 
Where there is no data available, the TP displays ‘no data’: 
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Nominations Renominations Flows Interruptions 

Numerical value Numerical value Numerical value  ‘- ’ (no 
interruption 
occurred) 

‘ ��� � ‘ (interruption 
occurred) 

‘Conf.’  ‘Conf.’  ‘Conf.’   

‘-’ (data not yet 
available) 

‘-’ (data not yet 
available) 

‘-’ (data not yet 
available) 

 

‘no data ’ ‘no data ’  ‘no data ’  ‘no data ’ 

Further information about interruptions is available under  the ‘Interruptions’ tab. 

The information is downloadable in .xls format by clicking on the  icon displayed above the 
table. 

 

 

5.6.8 Interruptions 

To open the ‘Interruptions’ tab click on the  icon (Interruptions) in the table ‘Show Routes’. 
You can also access the information by clicking on the ‘Interruptions’ tab once the ‘Point 
Information’ pop-up window has been opened. 
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The tab gives the user information about interruptions at the selected point or P2P-connection. 

Under the ‘General Information’, the TP displays the number of interruptions on a yearly basis 
at the selected point. 

Under the ‘Past Interruptions’, the TP provides the user with further details about the 
interruptions that occurred in the selected year. The information is related to: 

·  Day (date) of interruption 

·  Interrupted capacity 

·  Booked interruptible capacity 

·  Percentage of interrupted capacity (Percentage of interrupted capacity means a 
proportion of booked interruptible capacity indeed interrupted by the TSO in relation to 
the aggregate booked interruptible capacity contracted by the TSO.) 

The TP can show historical data for up to 36 months back in time, including the current one. 

Where possible and available, the TP shows numerical data. Where, due to confidentiality 
reasons, the NRA has approved non-publication of numerical values, ‘Conf.’ is displayed. 
Where there is no data available, the TP displays ‘no data’: 
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Interrupted 

 Capacity 

Booked 

Interruptible 

 Capacity 

Percentage of  

Interrupted 

Capacity 

Numerical value Numerical value Numerical value (in  %) 

‘Conf.’  ‘Conf.’  ‘Conf.’  

‘no data ’ ‘no data ’  ‘no data ’ 

The information is downloadable in .xls format by clicking on the  icon displayed above the 
table. 

 

 

5.6.9 Remarks 

The ‘Remarks’ tab is used exclusively for the VTPs. The ‘Point Information’ pop-up for the 
VTPs includes only two tabs: ‘TSO’ and ‘Remarks’. To open the Remarks tab , click on the 

 icon  (Remarks) in  the table ‘Show Routes’. 

 

The tab gives the users general information about the selected VTP. 
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5.7  ‘Route Information’ Pop-up 

The ‘Route Information’ pop-up shows summary information on the specific route concerning: 

·  Available contracts 

·  Capacity 

·  Conversion Factors 

Each type of information is displayed under a separate tab. 

The header of the pop-up indicates the serial number of the route as well as its starting and 
ending point. 

The following sub-sections give an overview of information provided under each of the tabs 
described above. 

 

 

5.7.1 Contracts 

To open the ‘Contracts’ tab click on the  icon (Contract) in the header of the table ‘Show 
Routes’. You can also access the information by clicking on the ‘Contracts’ tab once the 
‘Route Information’ pop-up window has been opened. 

 

The tab gives the user a general overview about available contracts at each point / P2P 
connection of the selected route. 
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5.7.2 Capacity 

To open the ‘Capacity’ tab click on the  icon (Capacity) in the header of the table ‘Show 
Routes’. You can also access the information by clicking on the ‘Capacity’ tab once the ‘Route 
Information’ pop-up window has been opened. 

 

The tab gives the user a general overview about the Available Firm and Interruptible Capacity 
of the selected route, taking into account all involved interconnection points. Minimum 
available capacity (firm and interruptible) of the route is shown on monthly basis. 

Where possible and available, the TP shows numerical capacity data. Where, due to 
confidentiality reasons, the NRA has approved non-publication of numerical capacity values, 
either a traffic light or ‘Conf.’ is displayed. Where there is no data available, the TP displays 
‘no data’: 

Available Firm Available Interruptible 

Numerical value Numerical value / Unlimited 

‘Conf.’  ‘Conf.’  

Traffic light Traffic light 

‘no data ’  ‘no data ’ 

Capacity information concerning the requested time period is highlighted, as shown in the 
following image. 
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The table is downloadable in .xls format by clicking on the  icon. 

 

 

5.7.3 Conversion Factors 

To access the information click on the ‘Conversion Factors’ tab of the ‘Route Information’ pop-
up window. 
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The tab ‘Conversion Factors’ gives the user information on the Gross Calorific Value of gas at 
each point or P2P-connection of the selected route as well as information on the conversion 
factor used to convert the capacity unit applied by the operating TSOs for capacity marketing 
to kWh/d (combustion reference temperature of 25
C, the respective GCV referring to normal 
cm). 
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6 Select Point: Point Information 

To search for information relating to individual points, click on ‘Select Point’ in the Menu bar. 
The following page is shown: 

 

To select a point, follow the instructions below.  

 

 

6.1 Selection of Point  

6.1.1 Use of the Form 

The user can select a single point by specifying up to 6 searching criteria: 

·  Point Name (with an auto-complete function) 

·  Point ID or EIC Display Name of the point (with auto-complete function) 

·  TSO (with an auto-complete function) 

·  Country 

·  Country border 

·  Type of connection (EU Cross Border, Non-EU Cross Border, In-Country, LNG 
Terminal, Virtual Trading Point/Hub) 

The user may select any point covered by the TP. 
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By clicking the button ‘Search’, the list of points, which match the specified searching criteria, 
is displayed. Interconnection Points where both entry and exit capacity is offered by the TSO 
are displayed in two different rows, one for each flow type. 
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The search results show the following information (from left to right): 

·  The point type, as defined by the operating TSO ( : entry, : exit, : VTP). 

·  The point name, as defined by the operating TSO. The point name is clickable 
allowing the user to select the point the starting point  

·  The TSO name 

·  The name of Interconnected SO (note that there may be more than one 
interconnected SO)  

·  The Country, or the Border, where the point is situated 

·  The icon  ‘Select Point’ which allows the user to select the point as the starting 
point  

·  The icon  ‘Show on Map’ which allows the user to view where the Relevant Point 
is located on the map. 

If more than 10 points match the inserted searching criteria, a paginator allows the browsing of 
the results. 

Once the point is selected, the user is directed to the next page (selection of the time period). 

 

 

6.1.2 Use of the Map 

The Map is displayed by clicking on the button ‘Select on map’. 
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The Map is zoomable and navigable. All IPs as well as VTPs are displayed on the Map. 
Moving the cursor over a point activates a pop-up which shows the necessary information the 
user needs for the selection of the point (i.e. point name, operating TSOs, point type). 

The keys to the Map are hidden on the left side and can be activated by clicking on the three 
white arrows. 
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The different colours used for the points on the map indicate the type of connection between 
the systems. They are as follows: 

·  �  EU Cross-Border 

·  �  Non-EU Cross-Border 

·  �  In-Country 

·  �  LNG Terminal 

·  �  VTP/Hub 
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The point is selected by clicking on the respective arrow in the pop-up whereas the   arrow 

indicates an ‘Entry’ and the  arrow indicates an ‘Exit’. The arrows are attached to the logos 
of the respective operating TSOs.  

At any time, it is possible to switch the selection mode by clicking on the button ‘Select using 
form’ above the Map. 

Once the point has been selected/ the respective arrow clicked, the user is directed to the 
next page (selection of the time period). 

 

 

6.2 Selection of the Period 

In the next step, the user is requested to select the time period for which information should 
be displayed.  



  

User Manual – ENTSOG Transparency Platform page 45

 

 

For the visualization of point information, the user should enter a start and end date. The 
earliest start date possible is the current calendar month. The end date can be any month 
falling within the 18 months following the current month. 

The default setting covers all the months as described above. The minimum time period is two 
months. 
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6.3 Point Display 

 

The ‘Show Point Information’ page displays the point information of the selected point or the 
P2P-connection from/to the selected point, depending on the network model of the TSOs 
involved (Entry-Exit / Point-to-Point). 
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The summary table displays the following information: 

·  Point Name, as indicated by the TSO 

·  Point type 

o Entry (for Entry/Exit network models) 

o Exit (for Entry/Exit network models) 

o P2P (for P2P network models) 

o Conn. Point (for interconnection points between subnets) 

o VTP 

·  The operating TSO 

·  Available Firm Capacity, based on the lowest value for the selected period 

·  Technical Firm Capacity, based on the lowest value for the selected period 

·  Available Interruptible Capacity, based on the lowest value for the selected period 

·  Total Interruptible Capacity, based on the lowest value for the selected period  

Where possible and available, the TP shows numerical capacity data. Where, due to 
confidentiality reasons, the NRA has approved non-publication of numerical capacity values, 
either a traffic light or ‘Conf.’ is displayed. Where there is no data available, the TP displays 
‘no data’: 

Available 
Firm 

Technical 
Firm 

Available 
Interruptible 

Interruptible 
Total 

Numerical 
value 

Numerical 
value 

Numerical 
value / 
Unlimited 

Numerical 
value / 
Unlimited 

‘Conf.’  ‘Conf.’  ‘Conf.’  ‘Conf.’  

Traffic light  Traffic light  

‘no data ’ ‘no data ’  ‘no data ’  ‘no data ’ 

For VTPs, the TP does not show any capacity data as capacity does not need to be 
contracted at those points (‘n/a’).  

Additional information is also provided through the ‘Info’ icon pinned directly to some concrete 
piece of information. To display the information, roll the mouse over the icon. The roll-over is 
displayed passing the mouse indicator through the ‘Info’ icon. Links inserted in the roll-over 
windows are clickable, as shown in the following illustration. 
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Note that the current parameters (point and time period) are always displayed in the right 
panel and they can be changed at any moment of the process by clicking on the ‘Change’ 
button at  the top of each box. 

 

 

6.4  ‘Point Information’ Pop-up 

The pop-up ‘Point Information’ shows point information about: 

·  The operating TSO 

·  Available contracts 

·  Capacity 

·  Conversion factors 

·  Balancing rules 

·  Tariffs 

·  Nominations and Flows 

·  Interruptions 

Each type of information is displayed under the respective tab in the pop-up. 

The name of the point or the P2P-connection, as well as the point type and the operating TSO 
are shown at the top of the pop-up window. 

The following sub-sections give an overview of information provided under each of the tabs. 

 

 

6.4.1 TSO 

To open the ‘TSO’ tab, click on the TSO name of the table ‘Show Point Information’. You can 
also access the information by clicking on the ‘TSO’ tab once the ‘Point information’ pop-up 
window has been opened. 
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The tab gives the user general information related to the TSO which operates the selected 
point or P2P-connection as well as contact information. 

 

 

6.4.2 Contracts 

To open the ‘Contracts’ tab click on the  icon (Contract) in the ‘Show Point Information’ 
table. You can also access the information by clicking on the ‘Contracts’ tab once the ‘Point 
information’ pop-up window has been opened. 
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The tab gives the user information about contracts available at the selected point as well as 
general information about contracts in the respective transmission system. 

 

 

6.4.3 Capacity 

To open the ‘Capacity’ tab, click on the  icon (Capacity) in the table ‘Show Point 
Information’. You can also access the information by clicking on the ‘Capacity’ tab once the 
‘Point information’ pop-up window has been opened. 
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The tab gives the user information about Firm (technical, booked, available) and Interruptible 
Capacity (total, booked, available) on the selected point or P2P-connection. Information is 
provided on monthly capacities covering the current month plus the following 18 months.  

Where possible and available, the TP shows numerical capacity data. Where, due to 
confidentiality reasons, the NRA has approved non-publication of numerical capacity values, 
either a traffic light or ‘Conf.’ is displayed. Where there is no data available, the TP displays 
‘no data’: 

Technical  

Firm 

Booked 

Firm 

Available 
Firm 

Total 

Interruptible 

Booked  

Interruptible 

Available 
Interruptible  

Numerical 
value 

Numerical 
value 

Numerical 
value 

Numerical 
value / 
Unlimited 

Numerical 
value 

Numerical 
value / 
Unlimited 

‘Conf.’ ‘Conf.’ ‘Conf.’  ‘Conf.’ ‘Conf.’ ‘Conf.’  

  Traffic light   Traffic light 

‘no data ’ ‘no data ’ ‘no data ’  ‘no data ’ ‘no data ’  ‘no data ’ 

Capacity information requested through the time period selection is highlighted, as shown in 
the following image. 
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The information is downloadable in .xls format by clicking on the  icon displayed above the 
table. 

Additional remarks about capacity are shown at the top of the ‘Capacity’ tab. 

 

 

6.4.4 Conversion Factors 

To access the information on the GCV and conversion factor, click on the ‘Conversion Factors’ 
tab once the ‘Point information’ pop-up window has been opened 
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The tab gives the user information on the Gross Calorific Value of gas at the selected point or 
P2P-connection as well as information on the conversion factor used to convert the capacity 
unit applied by the operating TSO for capacity marketing to kWh/d (combustion reference 
temperature of 25
C, the respective GCV referring to normal cm). 

 

 

6.4.5 Balancing 

To open the ‘Balancing’ tab, click on the  icon (Balancing) in the table ‘Show Point 
Information’. You can also access the information by clicking on the ‘Balancing’ tab once the 
‘Point Information’ pop-up window has been opened. 
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The tab gives the user general information about the balancing rules of the selected network. 

Information shown by the TP regards: 

·  Balancing Model 

·  Balancing Tolerances 

·  Balancing Status Information 

·  Balancing Status Information Frequency 

·  Balancing Charges 

·  Cash-out Regime 

 

 

6.4.6 Tariffs 

To open the ‘Tariffs’ tab click on the  icon (Tariff) in the table ‘Show Point Information’. You 
can also access the information by clicking on the ‘Tariffs’ tab once the ‘Point Information’ 
pop-up window has been opened. 
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The tab gives the user information about the tariffs applicable at the selected point or P2P-
connection. 

Tariffs are displayed for the following services or aspects of the services: Firm, Interruptible, 
Auction, Commodity and Others as specified by the TSO. 

 

 

6.4.7 Nominations & Flows 

To open the ‘Nominations & Flows’ tab click on the  icon (Nominations & Flows) in the 
table ‘Show Point Information’. You can also access the information by clicking on the 
‘Nominations & Flows’ tab once the ‘Point Information’ pop-up window has been opened. 
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The tab gives the user information about nominations, renominations and flows on a daily 
basis at the selected point or P2P-connection. The most recent information is situated at the 
top of the table. 

The following definitions apply if not stated otherwise by the TSO concerned: 

Flow means an aggregate allocation at a respective interconnection point in line with the 
applicable allocation procedure. 

Nomination means an aggregate flow of gas nominated by all shippers for the following Gas-
Day for the respective IP at first gate closure, which is the First Shipper deadline (whatever 
time it is in a particular system); nomination is always provided separately for entry and exit. 

Renomination means an aggregate flow of gas nominated by all shippers for the respective 
Gas-Day for the respective IP as their last nominations for that day (whatever time it was 
submitted); renomination is always provided separately for entry and exit 

The user can select a period for which the daily information is to be shown taking into account 
that the TP can show historical data for up to 36 months back in time, including the current 
one. The default selected period covers the past 30 Gas-Days. 

The ‘Status’ column indicates if the data is marked as Provisional (orange indicator ) or 
Confirmed (green indicator ) by the TSO. 

The last column of the table (‘Interruptions’) indicates if, on the respective Gas-Day, there was 
an interruption.  

Where possible and available, the TP shows numerical data. Where, due to confidentiality 
reasons, the NRA has approved non-publication of numerical values, ‘Conf.’ is displayed. 
Where there is no data available, the TP displays ‘no data’: 
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Nominations Renominations Flows Interruptions 

Numerical value Numerical value Numerical 
value  

‘-’ (no 
interruption 
occurred) 

‘ ��� � ‘ (interruption 
occurred) 

‘Conf.’  ‘Conf.’  ‘Conf.’   

‘-’ (data not yet 
available) 

‘-’ (data not yet 
available) 

‘-’ (data not 
yet available) 

 

‘no data ’ ‘no data ’  ‘no data ’  ‘no data ’ 

Further information about interruptions is available under the ‘Interruptions’ tab. 

The information is downloadable in .xls format by clicking on the  icon displayed above the 
table. 

 

 

6.4.8 Interruptions 

To open the ‘Interruptions’ tab click on the  icon (Interruptions) in the table ‘Show Point 
Information’. You can also access the information by clicking on the ‘Interruptions’ tab once 
the ‘Point Information’ pop-up window has been opened. 
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The tab gives the user information about interruptions at the selected point or P2P-connection. 

Under the ‘General Information’, the TP displays the number of interruptions on a yearly basis 
at the selected point. 

Under the ‘Past Interruptions’, the TP provides the user with further details about the 
interruptions that occurred in the selected year. The information is related to: 

·  Day (date) of interruption 

·  Interrupted capacity 

·  Booked interruptible capacity 

·  Percentage of interrupted capacity (Percentage of interrupted capacity means a 
proportion of booked interruptible capacity indeed interrupted by the TSO in relation to 
the aggregate booked interruptible capacity contracted by the TSO.) 

The TP can show historical data for up to 36 months back in time, including the current one. 

Where possible and available, the TP shows numerical data. Where, due to confidentiality 
reasons, the NRA has approved non-publication of numerical values, ‘Conf.’ is displayed. 
Where there is no data available, the TP displays ‘no data’: 
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Interrupted 

 Capacity 

Booked 

Interruptible 

 Capacity 

Percentage of  

Interrupted 

Capacity 

Numerical value Numerical value Numerical value (in  %) 

‘Conf.’  ‘Conf.’  ‘Conf.’  

‘no data ’ ‘no data ’  ‘no data ’ 

The information is downloadable in .xls format by clicking on the  icon displayed above the 
table. 

 

 

6.4.9 Remarks 

The ‘Remarks’ tab is used exclusively for the VTPs. The ‘Point Information’ pop-up for the 
VTPs includes only two tabs: ‘TSO’ and ‘Remarks’. To open the Remarks tab, click on the 

 icon  (Remarks) in  the table ‘Show Point Information’. 

 

The tab gives the users general information about the selected VTP. 
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7 Available TSOs 

To check which transmission networks are covered on the TP, click on the ‘Available TSOs’ 
button in the Menu bar. You will be directed to the following page: 

 

The list of TSOs shown under the ‘Available TSOs’  is divided in two sections: Participating 
TSOs and Covered TSOs. 
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7.1 Participating TSOs 

Participating TSOs mean all TSOs that provide relevant data to the TP on their own and 
update it on regular basis. The following information is displayed 

·  TSO Logo 

·  TSO Name 

·  TSO Website with an active link 

By clicking on the TSO logo, a pop-up with the ‘TSO’ tab is shown to the user. 
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7.2 Covered TSOs 

Covered TSOs mean all TSOs whose transmission system is covered on the TP with regards 
to the network topology and selected information on access conditions. Such data has been 
compiled by GTE from public sources, and, if possible, consulted with the respective TSO. 

The following information is displayed: 

·  TSO Logo 

·  TSO Name 

Clicking on the TSO logo activates a pop-up with the ‘TSO‘ tab (see above). 
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8 Help 

The ‘Help’ page shows technical information and frequently asked questions about the use of 
the Transparency Platform. 
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9 Commercial Information 

The ‘Commercial Information’ page gives access to the interactive map of the TP. 

The Map is zoomable and navigable and shows all points included in the ENTSOG Capacity 
Map. Moving the mouse over a point activates a pop-up indicating the name of the point, 
operating SOs, the point type and flow directions. 

The keys to the Map are hidden on the left side and can be activated by clicking on the three 
white arrows. 

 

Note: 

This page will be fully functional as of Q3 2011. Users will be able to access certain 
commercial information about the selected point such as the applicable CAM, the balancing 
model, tariffs, capacity data and the latest dynamic data.  
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10 Operational Procedures 

The ‘Operational Procedures’ page gives access to operational procedures information at 
major cross-border interconnection points of the European gas transmission network. 

The Map is zoomable and navigable. Moving the mouse over a point activates a pop-up 
indicating the point name, operating TSOs, the point type and physical flow direction(s). 
Clicking on the point activates a side panel containing detailed information on operational 
procedures applicable at the selected point. 

 

The keys to the Map are hidden on the left side and can be activated by clicking on the three 
white arrows. 
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11 Glossary 

CAM Capacity Allocation Mechanism 

cm cubic meter 

Conf. confidential 

ENTSOG European Network of Transmission System Operators for Gas 

GIE Gas Infrastructure Europe 

GTE Gas Transmission Europe 

LNG Liquefied Natural Gas 

n/a not applicable 

NRA National (Energy) Regulatory Authority 

P2P Point-to-Point 

SO System Operator 

TP Transparency Platform 

TSO Transmission System Operator 

VHP Virtueller Handelspunkt 

VTP Virtual Trading Point 

 

 


