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1 Introduction

The liberalization process aimed at the creation of an internal gas market has significantly
changed the gas transmission business and increased the need for transparency. In this
respect specific obligations for TSOs have been introduced through the European as well as
national legislation.

Even though information is made available by individual TSOs, network users may still face
difficulties when wanting to transport gas across Europe due to differences in market models
applied across the European network. The Transparency Platform has been therefore
designed to facilitate access to transmission networks by, among other things, making all the
information available in an organised and structured way on a single website.

The Platform is based on information that is already published by individual TSOs on their
websites. Provision of information that may currently not be subject to obligatory publishing is
made available by TSOs on voluntary basis as their contribution to the creation of a single
European gas market. TSOs apply the confidentiality rules they are subject to under their
national legislation.

The capacity units used by individual TSOs are converted to one common unit (kWh/d) using
conversion factors supplied by the TSOs. Those conversion factors are available for users to
consult. As an exception to the rule, units used for capacity product prices arenot converted
and will be shown as published by the TSO (regulator).

The Transparency Platform also offers to its users to search for a route across the European
gas transmission networks by selecting only the starting and the ending points. A route
summary is consequently generated giving the users an overview of available monthly
capacities along the route and other useful information such as available contracts, applicable
tariffs, balancing rules, capacity allocation mechanisms as well as dynamic data such as
flows, nominations, renominations and interruptions.

The Transparency Platform also publishes links to individual TSOs” websites dedicated to
TPA information offering thus a useful navigation tool for gas network users.

The Transparency Platform was developed by ECG Erdgas Consult for Gas Infrastructure
Europe (GIE), namely its transmission column (GTE) representing the European transmission
system operators for gas. After the establishment of ENTSOG -- The European Network of
Transmission System Operators for Gas, in December 2009, the ownership and management
of the Transparency Platform was transferred to the new TSOs” organisation.
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2 Contact

The Transparency Platform is available round the clock. In case of problems, please contact:

ENTSOG - European Network of Transmission System Operators for Gas
Rue Ducale 83
B-1000 Brussels

Tel : + 322894 51 00
Fax:+ 3228945101

E-mail : info@entsog.eu
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3 Homepage

The Homepage of the ENTSOG Transparency Platform (TP) is shown in the following

illustration.

——————— ROUTING & DATA T
g TRANSPARENCY - 9 @ 9

SELECT SELECT S AILSBLE
PLATFORM ROLTE FOINT OPERATORS HELP

Introduction

The liberalization process aimed at the creation of an internal gas market has significantly changed the gas transmission
business and increased the need far transparency, In this respect specific obligations for TSCs have been introduced through
the European as well as national legislation,

Even though informmation is made available by individual TSOs, netwark users may still face difficulties when wanting to
tranzport gas across Europe due to differences in market models applied across the European network, The Transparency
FPlatform has been therefore designed to facilitate access to transmission networks by, among other things, rmaking all the
information available in an organized and structured way on a single website,

The Platform is based on information that iz already published by individual TSCs an their websites, Provision of information
that may currently not be subject to obligatary publishing is made available by TS9s on voluntary basis as their contribution to
the creation of a single Eurapean gas market. T 50s apply the canfidantiality rulas they are subject to under their national
legizlation.

The capacity units used by individual TSCs are converted to one cormon unit (kWwhid) using conversion factors supplied by the
TS0z, Those conversion factors are available for users to consult, As an exception to the rule, units used for capacity product
e R TR R e i

The Transparency Platform also offers to its users to search for a route across the European gas transmission networks by
selecting only the starting and the ending points, A route surnmary is consequently generated giving the users an overview of
available monthly capacities along the route and other useful infarmation such as available contracts, applicable tariffs,
balancing rules, capacity allocation mechanisms as well as dynamic data such as flows, nominations, renominations and
interruptions,

The Transparency Platform also publishes links to individual TSOs " websites dedicated to TRA information offering thus a
useful navigation tool for gas netwark users,

The Transparency Platform was originally developed by ECS Erdgas Consult for Gas Infrastructure Europe (GIE), namely its
transmiszion column [STE) representing the European transmission systemn operators for gas. After the establishment of
ENTSOG -- The European Network of Transmission Systern Operstars for Gas, in Dacember 2009, the ownership and
managerment of the Transparency Platform was transferred to the new TSOs " arganisation.

Disclaimer

The Transparency Platformn publizshes infarmation that is publicly available and does notinclude any restricted or confidential
inforrnation,

EMTSCG cannot be held liable for the accuracy and timeliness of the infarmation provided, Specific data update is made by
transmission systemn operators themselves for the points they operate, with some updates being validated by ENTSOG for
consistency purposes, The information provided through thiz Platform should not, under any circurnstances, be regarded as
legally binding on the transmission systern operators and appropriate steps to verify this information should be taken befare
acting upon it Any further or more detailed infarmation should be sought fram the relevant companies.

EMTSCG reserves the right to rermmove any information or material from the Platform without warning, and without prejudice to
any other accrued rights,

For full Terrms and Conditions click

MAPS
COMMERCIAL CPERATIOMNAL
IMFORMAT IO FROCEDURES

For Inguiries, pl
ENTS2G secretariat:

Tal +32 2 894 51 00
Fax +32 2894 51 01

E-rriail

ENTSZE - BEuropaan Metwaork of
Transrmission Systemn Operators
for Gas

Fus Ducale, 83

B-1000 Bruszals

Belgium

[5 45 me]

&
g!-e g%

AGGREGATED i’ e
Y
STORAGE .

INVENTORY

A welcome message to the TP is shown to the user as well as a disclaimer which must be

accepted by the user before using the functionalities of the platform.

S

The Transparency Platfarm publishes information that i publicly available and does not include
any restricted or confidential information,

ENTSOG cannot be held liable far the accuracy and timeliness of the infarmation provided,
Specific data update is rmade by transmission systern operators thernzelves for the points they
operate, with zome updates being validated by ENTSOG for conzistency purpozes, The
infarmatian pravided thraugh this Platfarm shauld not, under any crcumstances, be regarded as
legally binding on the transmission systern operators and appropriate steps to verify this
information should be taken befare acting upon it. Any further or more detailed information
should be sought from the relevant companies.

ENTSOG resarues the right to remoue any infarmation or raaterial fram the Platform without
warning, and without prejudics to any other accrued rights.

For full Terms and Conditions click here,

ACCEFT
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Full Terms and Conditions are available by clicking on the link ‘here’ at the bottom of the

Homepage or at the bottom of the Disclaimer pop-up.

The ‘Terms and Conditions’ page is shown below:

The information rmade available on this Website in relation to individual Transrmission Systern Cperators (TS9s) has been
suppliad by the respedtive TSOs or collected by ENTSOG fram publicly available sources,

Legal Agreement

Please read thesze terrms and conditions of use of the Website ["the Terms") carefully as by using the Website vou agree to be
bound by thern, We reserve the right to vary the conditions of use at any time and will post any variations here, You are
aduised to review the conditions of use on a regular basis as you will be deemed to have accepted varistions if you continue to
use the Website after they have been posted.

If you da not agree to abide by these Terms you should not use the Website in any way,

Far clarity, in these terms "you" and "vour" means any natural or legal person who uses the Website and each entity on whose
behalf the user acts,

Use of Website

“fou agree to abide by all applicable laws, regulations and codes of conduct (including those that are self regulatory) and you
agree to be solely responsible for all things arising frorm vour use of the Website.

You agree not to:

= Darmage, interfere with or disrupt access to the Website or do anything which may interrupt or irnpair its functionality.

= Saue as authorized in these Terrns or as agreed in writing between you and ENTSOG, resell any part or aspect of the Wehsite,
= Falsify the true ownerzhip of software or other material or information contained in a file made available via the Website,

= Obtain or atternpt to obtain unauthaorised access, through whatever means, to the Website, or computer systems or areas of
EMTSOG s or ECG s systerns which are identified as restricted,

Lia
ENTSCG promote that information published on the Website is accurate and regulary updated, but ENTSOG cannot be held

liable far the accuracy and timeliness, ¥ou must not rely on information on the Website and you acknowledge that you rmust
take appropriste steps to verify the information befare acting upon it

es

EMTSCG reserve the right to remove any information or material from the Website without warning, and without prejudice to any
other accrued rights,

EMTSOG publizh the website "az iz" without any warranty of any kind, express orimplied, as to the operation of the website, the
accuracy of the infarmation ar the praducts ar services referred to an the website and ENTSOG shall not be liable, except for
death and personal injury arising from ENTSOG s negligence or risrepresentation, for any losses or damage, whether direct or
indirect { including, without limitation direct or indirect loss of profits), consequential, special or otherwize incidental that may
result from uze of the website howsoever arising.

ENTSCa do not charge any fee for access to and use of the Website, On this basis you agree that these Terms, and in
patticular the limits on ENTSOG s liability and obligations, are fair and reazonable, In the event that ENTSOG is found liable
under these Terms, its total aggregate liability will be limited to € 1,000,

The information contained in this Website is not intended to supplerment the information provided to network users as
customers of the individual TSOs for the purpose of determining amounts payable to individual TSOs, or due by individual
TE0s to network users,

[ ROUTING & DATA ) MAFS
e =Y [
@ g TRANSPARENCY 9 @ 2 8 &
SELECT SELECT A4 8ILABLE COMMERCIAL OPERATIONAL
HOME PLATFORM ROLITE POINT OPERATORS HELF INFORMATICON PROCEDURES
This website (the "website") is the webszite of the [EMTSCE]),
The Website has been developed and is serviced by [ECGE). e Imepeliles, please aniEe dhe

EMTSOG secretariat:

Tel +32 2 8945100
Fax +32 28945101
E-rnail

EMTSOG - European Metwork of
Transrmission Systern Operators
for Gas

Rue Ducale, 83

B-1000 Brussels

Belgium
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4

Menu

The Menu bar is always accessible to the users.

HOME

—— ROUTING & DATA » MAPS
= [ o =
(‘ g TRANSPARENCY 9 @ 9 8 &
- SELECT SELECT AN SILABLE COMMERCIAL OPERATIONAL
PLATFORM ROUTE FOINT OPERATORS HELF INFORMATICR PROCEDURES

It allows the access to the functionalities and information pages of the TP. The buttons link to
the following pages:

1.

Home: Link to the Homepage of the TP; the Homepage provides general information
about the TP, incl. the Terms and conditions, as well ENTSOG contact details. (see
Chapter 1: Homepage)

Select Route : Link to the ‘Select Route’ functionality. Users can search for available
routes between points of the European natural gas network (see Chapter 4: Route
Calculation)

Select Point : Link to ‘Select Point’ functionality. Users can search for information
regarding individual points of the European natural gas network (see Chapter 5: Point
Information)

Available TSOs : This page shows the list of TSOs whose network topology is included
on the TP. (see Chapter 6: Available TSOs)

Help: The Help page of the TP showing help information and FAQ. (see Chapter 7:
Help)

Commercial Information : Users can search for information regarding individual points
of the European natural gas network via the Interactive map. (see Chapter 8:
Commercial Information). This page will be fully functional in the third quarter of 2011.

Operational Procedures : Users can search for operational procedures information
regarding interconnection points of the European natural gas network via the
Interactive map. (see Chapter 9: Operational Procedures)

For detailed information, please consult the respective chapters.



User Manual — ENTSOG Transparency Platform page 9

5 Select Route: Route Calculation

To search for a route between two Interconnection Points (IPs) or trading places, click on
‘Select Route’ in the Menu bar. The following page is shown:

This page allows the user to select the starting point for the route calculation. The starting
point may be selected using the above displayed form, or clicking on ‘Select on map’.

5.1 Selection of Starting Point
5.1.1 Use of the Form
The user can select the starting point of the route by specifying up to 6 searching criteria:
Point Name (with an auto-complete function)
Point ID or EIC Display Name of the point (with auto-complete function)
TSO (with an auto-complete function)
Country
Country border

Type of connection (EU Cross Border, Non-EU Cross Border, In-Country, LNG
Terminal, Virtual Trading Point/Hub)
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The user may select any point covered by the TP.

By clicking the button ‘Search’, the list of points, which match the specified searching criteria,
is displayed. Interconnection Points where both entry and exit capacity is offered by the TSO
are displayed in two different rows, one for each flow type.
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The search results show the following information (from left to right):

The point type, as defined by the operating TSO ( > entry, cexit, :VTP).

The point name, as defined by the operating TSO. The point name is clickable
allowing the user to select the point the starting point

The TSO name

The name of Interconnected SO (note that there may be more than one
interconnected SO)

The Country, or the Border, where the point is situated

The icon ‘Select Point’” which allows the user to select the point as the starting
point
The icon ‘Show on Map’ which allows the user to view where the Relevant Point

is located on the map.

If more than 10 points match the inserted searching criteria, a paginator allows the browsing of
the results.

Once the starting point is selected, a new page is displayed where the user selects the ending
point of the route.
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5.1.2 Use of the Map
The Map is displayed by clicking on the button ‘Select on map’.

The Map is zoomable and navigable. All IPs as well as VTPs are displayed on the Map.
Moving the cursor over a point activates a pop-up which shows the necessary information the
user needs for the selection of the starting point (i.e. point name, operating TSOs, point type).

The keys to the Map are hidden on the left side and can be activated by clicking on the three
white arrows.
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The different colours used for the points on the map indicate the type of connection between
the systems. They are as follows:

EU Cross-Border

Non-EU Cross-Border

In-Country

LNG Terminal

VTP/Hub
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The starting point is selected by clicking on the respective arrow in the pop-up whereas the
arrow indicates an ‘Entry’ and the arrow indicates an ‘Exit’. The arrows are attached to the
logos of the respective operating TSOs.

At any time, it is possible to switch the selection mode by clicking on the button ‘Select using
form’ above the Map.

Once the point has been selected/ the respective arrow clicked, a pop-up is shown indicating
that it is now possible to proceed with the selection of the ending point of the route.

5.2  Selection of Ending Point
5.2.1 Use of the Form

Selection of the ending point through the form corresponds to the selection of the starting
point. The user can use any of the 6 searching criteria. (Note that the page is only accessible
after the selection of the starting point).
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The panel on the right gives information on the selections made so far that is the selected
starting point at this stage of the process. To change any of the previous selections, click the
‘Change’ button.

The ending point selected, the user is directed to the next page (selection of the time period).

5.2.2 Use of the Map
The map is displayed by clicking on the button ‘Select on map’.

If the starting point was selected on the Map, the Map will also be offered for the selection of
the ending point.

The Map is zoomable and navigable. All IPs as well as VTPs are displayed on the Map.
Moving the cursor over a point activates a pop-up which shows the necessary information the
user needs for the selection of the ending point (i.e. point name, operating TSOs, point type).

The legend of the Map is hidden on the left side and is activated by clicking on the three white
arrows.
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The ending point is selected from the Map by clicking on the arrow, which indicated the
interested TSO and the commercial flow type, taking into account that the arrow indicates

an ‘Entry’ flow type and the arrow an ‘Exit’ flow type.

Coming back to the form, in order to select the ending point in the form is always possible, by
clicking on the button ‘Select using form’ above the Map.

Once selected the ending point, the user is able to proceed further in order to set all the
necessary parameters to calculate the selected starting and ending point of the route.

The ending point is selected by clicking on the respective arrow in the pop-up whereas the
arrow indicates an ‘Entry’ and the arrow indicates an ‘Exit’. The arrows are attached to the
logos of the respective operating TSOs.

At any time, it is possible to switch the selection mode by clicking on the button ‘Select using
form’ above the Map.

Once an arrow has been selected, the user is directed to the next page (selection of the time
period).
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5.3 Selection of the Period

In the next step, the user is requested to select the time period for which information should
be displayed.

For the calculation of the route alternatives and respective capacities, the user should enter a
start and end date. The earliest start date possible is the current calendar month. The end
date can be any month falling within the 18 months following the current month.

The default setting covers all the months as described above. The minimum time period is two
months.

5.4  Selection of the Route Sorting Criteria

Selection of the sorting criteria for the routes found is the last step of the selection process.
All the possible routes connecting the selected starting and ending point will be sorted
following the criteria that the user selects on this page:
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The user can choose up to 3 sorting priorities selected from the following criteria:
Fewest number of TSOs on the route
Maximum Available Firm Capacity
Maximum Available Interruptible Capacity
Maximum Technical Capacity

The default sorting criterion is the lowest number of points on the route.
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By clicking on the ‘Calculate Routes’ button, the TP starts calculating all the possible routes
based on all the selected parameters as displayed to the user on the right panel.




User Manual — ENTSOG Transparency Platform page 20

5.5 Route Display

The ‘Show Routes’ page displays all the routes available between the selected starting and
ending point.

The calculated routes show information for each point or P2P-connection of the respective
route depending on the network model of the TSOs involved (Entry-Exit / Point-to-Point).

The summary table displays the following information:
Point Name, as indicated by the TSO
Point type
o0 Entry (for Entry/Exit network models)
o Exit (for Entry/Exit network models)
0 P2P (for P2P network models)
o Conn. Point (for interconnection points between subnets)
o VTP
The operating TSO
Available Firm Capacity, based on the lowest value for the selected period
Technical Firm Capacity, based on the lowest value for the selected period

Available Interruptible Capacity, based on the lowest value for the selected period
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Total Interruptible Capacity, based on the lowest value for the selected period

Where possible and available, the TP shows numerical capacity data. Where, due to
confidentiality reasons, the NRA has approved non-publication of numerical capacity values,
either a traffic light or ‘Conf.’ is displayed. Where there is no data available, the TP displays
‘no data’:

Available

Available Firm

Technical Firm

Interruptible

Interruptible
Total

Numerical value

Numerical value

umerical value

Numerical value

/ Unlimited / Unlimited
‘Conf.’ ‘Conf.’ ‘Conf.’ ‘Conf.’
Traffic light Traffic light
‘no data’ ‘no data’ ‘no data’ ‘no data’

For VTPs, the TP does not show any capacity data as capacity does not need to be
contracted at those points (‘n/a’).

At the bottom of each route description, general information about the maximum known
available capacity for the entire route, both for firm and interruptible services, is shown to the
user. This information is calculated on the basis of the selected period.

The column marked ‘More..." gives the user the possibility to access further information, be it
more detailed information about the route as a whole, or the individual points or P2P
connections. To access this information, click on the icon buttons in the header (for the route
summary information, ‘Route Information’) or in the point-related rows (for the point-related
summary information, ‘Point Information’).

Additional information is also provided through the ‘Info’ icon pinned directly to some concrete
piece of information.. To display the information, roll the mouse over the icon The roll-over is
displayed passing the mouse indicator through the ‘Info’ icon. Links inserted in the roll-over
windows are clickable, as shown in the following illustration.

Some routes in the ‘Show Routes’ table are marked as ‘Special’. This label indicates one of
the following cases:
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Wheeling (indicated with the icons and )

Additional restricted capacity (indicated with the icon )

Point to be cancelled (indicated with the icon )



User Manual — ENTSOG Transparency Platform page 23

Special routes are highlighted with an orange line on the navigable route bar.

Note that the current route parameters (starting point, time period, ending point) are always
displayed in the right panel and they can be changed at any moment of the process by
clicking on the ‘Change’ button at the top of each box.

5.6  ‘Point Information’ Pop-up
The pop-up ‘Point Information’ shows point information about:
The operating TSO
Available contracts
Capacity
Conversion factors
Balancing rules
Tariffs
Nominations and Flows
Interruptions

Each type of information is displayed under the respective tab in the pop-up.



User Manual — ENTSOG Transparency Platform page 24

The name of the point or the P2P-connection, as well as the point type and the operating TSO
are shown at the top of the pop-up window.

The following sub-sections give an overview of information provided under each of the tabs.

5.6.1 TSO

To open the “TSO'’ tab, click on the TSO name of the table ‘Show Routes’. You can also
access the information by clicking on the ‘'TSO’ tab once the ‘Point information’ pop-up window
has been opened.

The tab gives the user general information related to the TSO which operates the selected
point or P2P-connection as well as contact information.

5.6.2 Contracts

To open the ‘Contracts’ tab, click on the icon (Contract) in the table ‘Show Routes’ You
can also access the information by clicking on the ‘Contracts’ tab once the ‘Point information’
pop-up window has been opened.
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The tab gives the user information about contracts available at the selected point as well as
general information about contracts in the respective transmission system.

5.6.3 Capacity

To open the ‘Capacity’ tab, click on the icon (Capacity) in the table ‘Show Routes’. You
can also access the information by clicking on the ‘Capacity’ tab once the ‘Point information’
pop-up window has been opened.
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The tab gives the user information about Firm (technical, booked, available) and Interruptible
Capacity (total, booked, available) on the selected point or P2P-connection. Information is
provided on monthly capacities covering the current month plus the following 18 months.

Where possible and available, the TP shows numerical capacity data. Where, due to
confidentiality reasons, the NRA has approved non-publication of numerical capacity values,
either a traffic light or ‘Conf.’ is displayed. Where there is no data available, the TP displays

‘no data’:
Technical Booked Available Total Booked Available
Firm Firm Firm Interruptible  Interruptible | Interruptible
Numerical Numerical Numerical Numerical Numerical Numerical
value value value value / value value /
Unlimited Unlimited
‘Conf.’ ‘Conf.’ Conf!’ ‘Conf.’ ‘Conf.’ Conf!’
Traffic light Traffic light
‘no data’ ‘no data’ ‘no data’ ‘no data’ ‘no data’ ‘no data’

Capacity information requested through the time period selection is highlighted, as shown in
the following image.
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The information is downloadable in .xls format by clicking on the icon displayed above the
table.

Additional remarks about capacity are shown at the top of the ‘Capacity’ tab.

5.6.4 Conversion Factors

To access the information on the GCV and conversion factor, click on the ‘Conversion Factors’
tab once the ‘Point information’ pop-up window has been opened
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The tab gives the user information on the Gross Calorific Value of gas at the selected point or
P2P-connection as well as information on the conversion factor used to convert the capacity
unit applied by the operating TSO for capacity marketing to kWh/d (combustion reference
temperature of 25 C, the respective GCV referring to normal cm).

5.6.5 Balancing

To open the ‘Balancing’ tab, click on the icon (Balancing) in the table ‘Show Routes’. You
can also access the information by clicking on the ‘Balancing’ tab once the ‘Point Information’
pop-up window has been opened.
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The tab gives the user general information about the balancing rules of the selected network.
Information shown by the TP regards:

Balancing Model

Balancing Tolerances

Balancing Status Information

Balancing Status Information Frequency

Balancing Charges

Cash-out Regime

5.6.6 Tariffs

To open the ‘Tariffs’ tab click on the icon (Tariff) in the table ‘Show Routes’. You can also
access the information by clicking on the ‘Tariffs’ tab once the ‘Point Information’ pop-up
window has been opened.
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The tab gives the user information about the tariffs applicable at the selected point or P2P-
connection.

Tariffs are displayed for the following services or aspects of the services: Firm, Interruptible,
Auction, Commodity and Others as specified by the TSO.

5.6.7 Nominations & Flows

To open the ‘Nominations & Flows’ tab, click on the icon (Nominations & Flows) in the
table ‘Show Routes’ You can also access the information by clicking on the ‘Nominations &
Flows’ tab once the ‘Point Information’ pop-up window has been opened.
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The tab gives the user information about hominations, renominations and flows on a daily
basis at the selected point or P2P-connection. The most recent information is situated at the
top of the table.

The following definitions apply if not stated otherwise by the TSO concerned:

Flow means an aggregate allocation at a respective interconnection point in line with the
applicable allocation procedure.

Nomination means an aggregate flow of gas nominated by all shippers for the following Gas-
Day for the respective IP at first gate closure that is the First Shipper deadline (whatever time
it is in a particular system); nomination is always provided separately for entry and exit.

Renomination means an aggregate flow of gas nominated by all shippers for the respective
Gas-Day for the respective IP as their last nominations for that day (whatever time it was
submitted); renomination is always provided separately for entry and exit

The user can select a period for which the daily information is to be shown taking into account
that the TP can show historical data for up to 36 months back in time, including the current
one. The default selected period covers the past 30 Gas-Days.

The ‘Status’ column indicates if the data is marked as Provisional (orange indicator ) or
Confirmed (green indicator ) by the TSO.

The last column of the table (‘Interruptions’) indicates if, on the respective Gas-Day, there was
an interruption.

Where possible and available, the TP shows numerical data. Where, due to confidentiality
reasons, the NRA has approved non-publication of numerical values, ‘Conf.’ is displayed.
Where there is no data available, the TP displays ‘no data’:
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Nominations Renominations Flows Interruptions

Numerical value  Numerical value umerical value ‘- ' (no
interruption
occurred)
* *(interruption
occurred)

‘Conf.’ ‘Conf.’ ‘Conf.’

‘-’ (data not yet ‘-’ (data not yet ‘-’ (data not yet

available) available) available)

‘no data’ ‘no data’ ‘no data’ ‘no data’

Further information about interruptions is available under the ‘Interruptions’ tab.

The information is downloadable in .xls format by clicking on the

table.

5.6.8

Interruptions

To open the ‘Interruptions’ tab click on the

You can also access the information by clicking on the ‘Interruptions’ tab once the ‘Point
Information’ pop-up window has been opened.

icon displayed above the

icon (Interruptions) in the table ‘Show Routes'.
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The tab gives the user information about interruptions at the selected point or P2P-connection.

Under the ‘General Information’, the TP displays the number of interruptions on a yearly basis
at the selected point.

Under the ‘Past Interruptions’, the TP provides the user with further details about the
interruptions that occurred in the selected year. The information is related to:

Day (date) of interruption
Interrupted capacity
Booked interruptible capacity

Percentage of interrupted capacity (Percentage of interrupted capacity means a
proportion of booked interruptible capacity indeed interrupted by the TSO in relation to
the aggregate booked interruptible capacity contracted by the TSO.)

The TP can show historical data for up to 36 months back in time, including the current one.

Where possible and available, the TP shows numerical data. Where, due to confidentiality
reasons, the NRA has approved non-publication of numerical values, ‘Conf.’ is displayed.
Where there is no data available, the TP displays ‘no data’:
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Booked Percentage of
Interrupted .
_ Interruptible Interrupted
Capacity . .
Capacity Capacity
Numerical value Numerical value Numerical value (in %)
‘Conf.’ ‘Conf.’ ‘Conf.’
‘no data’ ‘no data’ ‘no data’

The information is downloadable in .xls format by clicking on the

table.

5.6.9 Remarks

icon displayed above the

The ‘Remarks’ tab is used exclusively for the VTPs. The ‘Point Information’ pop-up for the
VTPs includes only two tabs: “TSO’ and ‘Remarks’. To open the Remarks tab , click on the

icon (Remarks) in the table ‘Show Routes’.

The tab gives the users general information about the selected VTP.
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5.7  ‘Route Information’ Pop-up

The ‘Route Information’ pop-up shows summary information on the specific route concerning:
Available contracts
Capacity
Conversion Factors

Each type of information is displayed under a separate tab.

The header of the pop-up indicates the serial number of the route as well as its starting and
ending point.

The following sub-sections give an overview of information provided under each of the tabs
described above.

5.7.1 Contracts

To open the ‘Contracts’ tab click on the icon (Contract) in the header of the table ‘Show
Routes’. You can also access the information by clicking on the ‘Contracts’ tab once the
‘Route Information’ pop-up window has been opened.

The tab gives the user a general overview about available contracts at each point / P2P
connection of the selected route.
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5.7.2 Capacity

To open the ‘Capacity’ tab click on the icon (Capacity) in the header of the table ‘Show
Routes’. You can also access the information by clicking on the ‘Capacity’ tab once the ‘Route
Information’ pop-up window has been opened.

The tab gives the user a general overview about the Available Firm and Interruptible Capacity
of the selected route, taking into account all involved interconnection points. Minimum
available capacity (firm and interruptible) of the route is shown on monthly basis.

Where possible and available, the TP shows numerical capacity data. Where, due to
confidentiality reasons, the NRA has approved non-publication of numerical capacity values,
either a traffic light or ‘Conf.’ is displayed. Where there is no data available, the TP displays
‘no data’:

Available Firm Available Interruptible
Numerical value Numerical value / Unlimited
‘Conf.’ ‘Conf.’
Traffic light Traffic light
‘no data’ ‘no data’

Capacity information concerning the requested time period is highlighted, as shown in the
following image.
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The table is downloadable in .xls format by clicking on the icon.

5.7.3 Conversion Factors

To access the information click on the ‘Conversion Factors’ tab of the ‘Route Information’ pop-
up window.
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The tab ‘Conversion Factors’ gives the user information on the Gross Calorific Value of gas at
each point or P2P-connection of the selected route as well as information on the conversion
factor used to convert the capacity unit applied by the operating TSOs for capacity marketing
to kWh/d (combustion reference temperature of 25 C, the respective GCV referring to normal
cm).
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6 Select Point: Point Information

To search for information relating to individual points, click on ‘Select Point’ in the Menu bar.
The following page is shown:

To select a point, follow the instructions below.

6.1 Selection of Point
6.1.1 Use of the Form

The user can select a single point by specifying up to 6 searching criteria:
Point Name (with an auto-complete function)
Point ID or EIC Display Name of the point (with auto-complete function)
TSO (with an auto-complete function)
Country
Country border

Type of connection (EU Cross Border, Non-EU Cross Border, In-Country, LNG
Terminal, Virtual Trading Point/Hub)

The user may select any point covered by the TP.
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By clicking the button ‘Search’, the list of points, which match the specified searching criteria,
is displayed. Interconnection Points where both entry and exit capacity is offered by the TSO
are displayed in two different rows, one for each flow type.
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The search results show the following information (from left to right):

The point type, as defined by the operating TSO ( : entry, cexit, 1 VTP).

The point name, as defined by the operating TSO. The point name is clickable
allowing the user to select the point the starting point

The TSO name

The name of Interconnected SO (note that there may be more than one
interconnected SO)

The Country, or the Border, where the point is situated

The icon ‘Select Point’ which allows the user to select the point as the starting
point
The icon ‘Show on Map’ which allows the user to view where the Relevant Point

is located on the map.

If more than 10 points match the inserted searching criteria, a paginator allows the browsing of
the results.

Once the point is selected, the user is directed to the next page (selection of the time period).

6.1.2 Use of the Map
The Map is displayed by clicking on the button ‘Select on map’.
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The Map is zoomable and navigable. All IPs as well as VTPs are displayed on the Map.
Moving the cursor over a point activates a pop-up which shows the necessary information the
user needs for the selection of the point (i.e. point name, operating TSOs, point type).

The keys to the Map are hidden on the left side and can be activated by clicking on the three
white arrows.
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The different colours used for the points on the map indicate the type of connection between
the systems. They are as follows:

EU Cross-Border

Non-EU Cross-Border

In-Country

LNG Terminal

VTP/Hub
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The point is selected by clicking on the respective arrow in the pop-up whereas the arrow
indicates an ‘Entry’ and the arrow indicates an ‘Exit’. The arrows are attached to the logos
of the respective operating TSOs.

At any time, it is possible to switch the selection mode by clicking on the button ‘Select using
form’ above the Map.

Once the point has been selected/ the respective arrow clicked, the user is directed to the
next page (selection of the time period).

6.2 Selection of the Period

In the next step, the user is requested to select the time period for which information should
be displayed.
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For the visualization of point information, the user should enter a start and end date. The
earliest start date possible is the current calendar month. The end date can be any month
falling within the 18 months following the current month.

The default setting covers all the months as described above. The minimum time period is two
months.
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6.3 Point Display

The ‘Show Point Information’ page displays the point information of the selected point or the
P2P-connection from/to the selected point, depending on the network model of the TSOs
involved (Entry-Exit / Point-to-Point).
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The summary table displays the following information:

Point Name, as indicated by the TSO

Point type

o Entry (for Entry/Exit network models)

(0]

o O O

Exit (for Entry/Exit network models)

P2P (for P2P network models)

Conn. Point (for interconnection points between subnets)

VTP

The operating TSO

Available Firm Capacity, based on the lowest value for the selected period

Technical Firm Capacity, based on the lowest value for the selected period

Available Interruptible Capacity, based on the lowest value for the selected period

Total Interruptible Capacity, based on the lowest value for the selected period

Where possible and available, the TP shows numerical capacity data. Where, due to

confidentiality reasons, the NRA has approved non-publication of numerical capacity values,
either a traffic light or ‘Conf.’ is displayed. Where there is no data available, the TP displays

‘no data’:

For VTPs, the TP does not show any capacity data as capacity does not need to be

Available Technical Available Interruptible
Firm Firm Interruptible Total
Numerical Numerical Numerical Numerical
value value value / value /
Unlimited Unlimited

‘Conf.’ ‘Conf.’ ‘Conf.’ ‘Conf.’
Traffic light Traffic light

‘no data’ ‘no data’ ‘no data’ ‘no data’

contracted at those points (‘n/a’).

Additional information is also provided through the ‘Info’ icon pinned directly to some concrete
piece of information. To display the information, roll the mouse over the icon. The roll-over is
displayed passing the mouse indicator through the ‘Info’ icon. Links inserted in the roll-over
windows are clickable, as shown in the following illustration.
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Note that the current parameters (point and time period) are always displayed in the right
panel and they can be changed at any moment of the process by clicking on the ‘Change’
button at the top of each box.

6.4  ‘Point Information’ Pop-up
The pop-up ‘Point Information’ shows point information about:
The operating TSO
Available contracts
Capacity
Conversion factors
Balancing rules
Tariffs
Nominations and Flows
Interruptions
Each type of information is displayed under the respective tab in the pop-up.

The name of the point or the P2P-connection, as well as the point type and the operating TSO
are shown at the top of the pop-up window.

The following sub-sections give an overview of information provided under each of the tabs.

6.4.1 TSO

To open the ‘TSO’ tab, click on the TSO name of the table ‘Show Point Information’. You can
also access the information by clicking on the “TSQO’ tab once the ‘Point information’ pop-up
window has been opened.
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The tab gives the user general information related to the TSO which operates the selected
point or P2P-connection as well as contact information.

6.4.2 Contracts

To open the ‘Contracts’ tab click on the icon (Contract) in the ‘Show Point Information’
table. You can also access the information by clicking on the ‘Contracts’ tab once the ‘Point
information’ pop-up window has been opened.
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The tab gives the user information about contracts available at the selected point as well as
general information about contracts in the respective transmission system.

6.4.3 Capacity

To open the ‘Capacity’ tab, click on the icon (Capacity) in the table ‘Show Point
Information’. You can also access the information by clicking on the ‘Capacity’ tab once the
‘Point information’ pop-up window has been opened.
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The tab gives the user information about Firm (technical, booked, available) and Interruptible
Capacity (total, booked, available) on the selected point or P2P-connection. Information is
provided on monthly capacities covering the current month plus the following 18 months.

Where possible and available, the TP shows numerical capacity data. Where, due to
confidentiality reasons, the NRA has approved non-publication of numerical capacity values,
either a traffic light or ‘Conf.’ is displayed. Where there is no data available, the TP displays

‘no data’:
Technical Booked Available Total Booked Available
Firm Firm Firm Interruptible  Interruptible | Interruptible
Numerical Numerical Numerical Numerical Numerical Numerical
value value value value / value value /
Unlimited Unlimited
‘Conf.’ ‘Conf.’ Conf!’ ‘Conf.’ ‘Conf.’ Conf!’
Traffic light Traffic light
‘no data’ ‘no data’ ‘no data’ ‘no data’ ‘no data’ ‘no data’

Capacity information requested through the time period selection is highlighted, as shown in
the following image.
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The information is downloadable in .xls format by clicking on the icon displayed above the
table.

Additional remarks about capacity are shown at the top of the ‘Capacity’ tab.

6.4.4 Conversion Factors

To access the information on the GCV and conversion factor, click on the ‘Conversion Factors’
tab once the ‘Point information’ pop-up window has been opened
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The tab gives the user information on the Gross Calorific Value of gas at the selected point or
P2P-connection as well as information on the conversion factor used to convert the capacity
unit applied by the operating TSO for capacity marketing to kWh/d (combustion reference
temperature of 25 C, the respective GCV referring to normal cm).

6.4.5 Balancing

To open the ‘Balancing’ tab, click on the icon (Balancing) in the table ‘Show Point
Information’. You can also access the information by clicking on the ‘Balancing’ tab once the
‘Point Information’ pop-up window has been opened.
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The tab gives the user general information about the balancing rules of the selected network.
Information shown by the TP regards:

Balancing Model

Balancing Tolerances

Balancing Status Information

Balancing Status Information Frequency

Balancing Charges

Cash-out Regime

6.4.6 Tariffs

To open the ‘Tariffs’ tab click on the icon (Tariff) in the table ‘Show Point Information’. You
can also access the information by clicking on the ‘Tariffs’ tab once the ‘Point Information’
pop-up window has been opened.
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The tab gives the user information about the tariffs applicable at the selected point or P2P-
connection.

Tariffs are displayed for the following services or aspects of the services: Firm, Interruptible,
Auction, Commodity and Others as specified by the TSO.

6.4.7 Nominations & Flows

To open the ‘Nominations & Flows’ tab click on the icon (Nominations & Flows) in the
table ‘Show Point Information’. You can also access the information by clicking on the
‘Nominations & Flows’ tab once the ‘Point Information’ pop-up window has been opened.
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The tab gives the user information about hominations, renominations and flows on a daily
basis at the selected point or P2P-connection. The most recent information is situated at the
top of the table.

The following definitions apply if not stated otherwise by the TSO concerned:

Flow means an aggregate allocation at a respective interconnection point in line with the
applicable allocation procedure.

Nomination means an aggregate flow of gas nominated by all shippers for the following Gas-
Day for the respective IP at first gate closure, which is the First Shipper deadline (whatever
time it is in a particular system); nomination is always provided separately for entry and exit.

Renomination means an aggregate flow of gas nominated by all shippers for the respective
Gas-Day for the respective IP as their last nominations for that day (whatever time it was
submitted); renomination is always provided separately for entry and exit

The user can select a period for which the daily information is to be shown taking into account
that the TP can show historical data for up to 36 months back in time, including the current
one. The default selected period covers the past 30 Gas-Days.

The ‘Status’ column indicates if the data is marked as Provisional (orange indicator ) or
Confirmed (green indicator ) by the TSO.

The last column of the table (‘Interruptions’) indicates if, on the respective Gas-Day, there was
an interruption.

Where possible and available, the TP shows numerical data. Where, due to confidentiality
reasons, the NRA has approved non-publication of numerical values, ‘Conf.’ is displayed.
Where there is no data available, the TP displays ‘no data’:
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Nominations Renominations Flows Interruptions
Numerical value  Numerical value umerical " (no
value interruption
occurred)
* *(interruption
occurred)
‘Conf.’ ‘Conf.’ ‘Conf.’
‘-’ (data not yet ‘-’ (data not yet *-" (data not
available) available) yet available)
‘no data’ ‘no data’ ‘no data’ ‘no data’

Further information about interruptions is available under the ‘Interruptions’ tab.

The information is downloadable in .xls format by clicking on the

table.

6.4.8

Interruptions

To open the ‘Interruptions’ tab click on the
Information’. You can also access the information by clicking on the ‘Interruptions’ tab once
the ‘Point Information’ pop-up window has been opened.

icon displayed above the

icon (Interruptions) in the table ‘Show Point



User Manual — ENTSOG Transparency Platform page 58

The tab gives the user information about interruptions at the selected point or P2P-connection.

Under the ‘General Information’, the TP displays the number of interruptions on a yearly basis
at the selected point.

Under the ‘Past Interruptions’, the TP provides the user with further details about the
interruptions that occurred in the selected year. The information is related to:

Day (date) of interruption
Interrupted capacity
Booked interruptible capacity

Percentage of interrupted capacity (Percentage of interrupted capacity means a
proportion of booked interruptible capacity indeed interrupted by the TSO in relation to
the aggregate booked interruptible capacity contracted by the TSO.)

The TP can show historical data for up to 36 months back in time, including the current one.

Where possible and available, the TP shows numerical data. Where, due to confidentiality
reasons, the NRA has approved non-publication of numerical values, ‘Conf.’ is displayed.
Where there is no data available, the TP displays ‘no data’:
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Booked Percentage of
Interrupted _
_ Interruptible Interrupted
Capacity ) )
Capacity Capacity
Numerical value Numerical value Numerical value (in %)
‘Conf.’ ‘Conf.’ ‘Conf.’
‘no data’ ‘no data’ ‘no data’

The information is downloadable in .xls format by clicking on the

table.

6.4.9 Remarks

icon displayed above the

The ‘Remarks’ tab is used exclusively for the VTPs. The ‘Point Information’ pop-up for the
VTPs includes only two tabs: ‘TSO’ and ‘Remarks’. To open the Remarks tab, click on the

icon (Remarks) in the table ‘Show Point Information’.

The tab gives the users general information about the selected VTP.



User Manual — ENTSOG Transparency Platform page 60

7 Available TSOs

To check which transmission networks are covered on the TP, click on the ‘Available TSOs’
button in the Menu bar. You will be directed to the following page:

The list of TSOs shown under the ‘Available TSOs’ is divided in two sections: Participating
TSOs and Covered TSOs.
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7.1 Participating TSOs

Participating TSOs mean all TSOs that provide relevant data to the TP on their own and
update it on regular basis. The following information is displayed

TSO Logo
TSO Name
TSO Website with an active link
By clicking on the TSO logo, a pop-up with the ‘TSQO’ tab is shown to the user.
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7.2 Covered TSOs

Covered TSOs mean all TSOs whose transmission system is covered on the TP with regards
to the network topology and selected information on access conditions. Such data has been
compiled by GTE from public sources, and, if possible, consulted with the respective TSO.

The following information is displayed:
TSO Logo
TSO Name
Clicking on the TSO logo activates a pop-up with the ‘TSO' tab (see above).
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8 Help

The ‘Help’ page shows technical information and frequently asked questions about the use of
the Transparency Platform.
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9 Commercial Information
The ‘Commercial Information’ page gives access to the interactive map of the TP.

The Map is zoomable and navigable and shows all points included in the ENTSOG Capacity
Map. Moving the mouse over a point activates a pop-up indicating the name of the point,
operating SOs, the point type and flow directions.

The keys to the Map are hidden on the left side and can be activated by clicking on the three
white arrows.

Note:

This page will be fully functional as of Q3 2011. Users will be able to access certain
commercial information about the selected point such as the applicable CAM, the balancing
model, tariffs, capacity data and the latest dynamic data.
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10  Operational Procedures

The ‘Operational Procedures’ page gives access to operational procedures information at
major cross-border interconnection points of the European gas transmission network.

The Map is zoomable and navigable. Moving the mouse over a point activates a pop-up
indicating the point name, operating TSOs, the point type and physical flow direction(s).
Clicking on the point activates a side panel containing detailed information on operational
procedures applicable at the selected point.

The keys to the Map are hidden on the left side and can be activated by clicking on the three
white arrows.
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11  Glossary
CAM
cm
Conf.
ENTSOG
GIE
GTE
LNG
n/a
NRA
P2P
SO
TP
TSO
VHP

VTP

Capacity Allocation Mechanism

cubic meter

confidential

European Network of Transmission System Operators for Gas
Gas Infrastructure Europe

Gas Transmission Europe

Liquefied Natural Gas

not applicable

National (Energy) Regulatory Authority
Point-to-Point

System Operator

Transparency Platform

Transmission System Operator
Virtueller Handelspunkt

Virtual Trading Point



